Abstract. The displacement of people who leave their home to live in the streets is one of the social dramas commonly found in large urban areas. Despite forming a heterogeneous population group, these people are seen by society as one homogenous crowd, grouped together based on the generalizations of negative categorizations attributed to them. This article analyzes the displacement storytelling of a woman who lost her house to heavy rainstorms, which forced her to go live in the streets with her seven youngest children. Based on the concepts of membership categorization analysis, stigma and talking back, we aim to investigate how this former street dweller refutes the stigmatized identities that she knows are attributed to her, as well as how she claims an alternative identity. Her narrative was produced in the context of an interview for research on life stories. The results show that the storyteller seeks to build a coherent narrative for her own self by adopting a belief system to organize her life story and by providing explanations to the events in her life. Accordingly, she blames the street dwellers' deviant behavior on the street environment, and also claims her status as a member of the "family" collection by invoking the dominant discourse on motherhood as an ideal of female fulfillment. Ultimately, this study highlights the importance of knowing the native categories, that is, the categories created by the members of the group whose actions are being studied, which challenge the categories conceived by outsiders.
INTRODUCTION
The displacement of people, whether external when crossing a border or internal when leaving an area or one's own home, is one of the contemporary social dramas where people are forced, for a variety of reasons, to abandon their homes, often without the possibility of returning.
Generally speaking, after being displaced, war refugees or people who leave their homes within a territory start being subjected to a stigmatized identity, which only compounds their suffering and makes adapting to the new reality even more difficult.
In today's big cities, one of the most common types of internal displacement is people leaving their homes to live in the streets following natural, economic or psychological adversities. Major urban areas are characterized by a large number of homeless people who, despite living in the same streets we walk on every day, are invisible to society. Some of the negative categorizations attributed to them are lazy, addicted and violent.
In the case of displaced women dwelling in the streets, identity stigmatization is even stronger due to the prevailing discourse on feminine identity. Negative judgments are even more severe when these homeless women have children or get pregnant while under such circumstances. Due to the dominant notions surrounding motherhood, they are seen as irresponsible and lacking in childcare capabilities.
This article analyzes the displacement storytelling of a woman who lost her house to a heavy rainstorm. She was forced to live in the streets with her children and got pregnant with her eighth child while in this situation. The narrative was generated based on the Conversation Analysis Theory (Mandelbaum 2013) which states that storytelling is a recognizable activity through which tellers execute a social action. Citing Schegloff (1997: 97) , Mandelbaum (2013: 492) reminds us that "the focus on telling also facilitates the observation that with stories, tellers not only relate experiences but simultaneously complain, blame, account, justify and so on". The narrative studied in this paper was produced in the context of a research interview, with the teller in the second position, i.e., responding to the interviewer's requests (Schegloff 1997 , Sidnell 2010 .
Using an ethnomethodological approach, we aim to analyze how the interviewed negotiates her stigmatized identities -very prevalent in the popular common senseas a homeless person and how she builds herself as an outsider of this group.
Despite the relevance of analyzing homeless people's storytelling in order to examine how they experience and express issues such as inequality and social exclusion (Schneider and Remillard 2013) , there are few linguistic studies focused on homeless people's stories. Taking this into account, we aim to fill this gap and contribute to the studies about identity and stigma.
This article is divided into six parts, with the first three outlining the theoretical basis for our analysis. In the first one, we focus on the concepts of identity and category; in the second one, we deal specifically with the "mother" category; in the third one, we present the concepts of stigma and talking back. The fourth section comprises the methodological aspects of this research, and the fifth and sixth describe the results obtained. This article ends with some final considerations.
IDENTITIES AND CATEGORIES
People do not have a single identity and do not assume permanent positions. Identities are very complex, built through discourse. According to Hall (1992) , no identity is fully unified, complete and stable; instead, as meanings and cultural representation systems shift and multiply, we face many possible identities, some of which are contradictory, although we may identify ourselves, at least temporarily, with any one of them.
Based on the concept of "member" as described in ethnomethodology studies (Garfinkel 1967), Sacks (1995) studied the notion of identity from the categorization perspective. According to him, speakers identify themselves and others based on categories of belonging. This concept refers to cultural and linguistic methods or practical reasoning and action (common sense methods) that can be observed in people from any culture or community.
Therefore, according to this perspective, the term "category" describes a culturally shared knowledge, which gives rise to certain expectations associated with these categories. Another important point is the relationship that the author establishes between ИДЕНТИЧНОСТЬ В КОММУНИКАЦИИ category and inference. For example, when identifying someone as a homeless person, we may infer he or she engages in activities usually associated with unemployment, drinking, drug using, littering, stealing, aggression, etc. The mechanism we use to draw inferences from a certain category was called Membership Inference-rich Representative (MIR) by Sacks (1995) .
Still according to the author, categories are not stagnant and should be analyzed based on context. Categories and collections (categories grouped based on affinity of belonging) vary based on the events in a particular talk, as each category holds a number of inferences that organize the common sense of the members in the analyzed community.
Category analysis focuses on how identities are built, expressed, challenged and organized in concrete situations of social talk-in-interaction, that is, through language. Sell and Ostermann (2009:17) argue that category analysis "does not rely on preexisting categories or categories created by the researcher to explain what is happening, neither does it fall back on common sense categories. Category analysis, an analytic approach just like Conversation Analysis, always looks at the social actors' actions in their sequential and mutually-negotiated contexts. Given its engaged and locally produced nature, category analysis does not warrant Schegloff's (apud Silverman 1998) criticism, whereby he states that it is promiscuous, easily reduced to common sense observations and determined by the researcher's authority".
To summarize: on one hand, categorization ensures societal harmony and simplifies the orientation and contact with people in different situations; on the other, it may contribute to discrimination by creating "identity prisons", which hold negative characteristics for some people (Silverman 1998 : 88 apud Juhila 2004 .
THE "MOTHER" CATEGORY
In order to explain the notion of Membership Categorization Device, Sacks (1995) suggests the classic description exercise where the subjects' identities are erased in the sentence "The X cried. The Y picked it up", taken from a child's narrative. According to the author, we infer that X is a baby and that Y is their mother based on common sense knowledge about activities associated with mothers and babies. With this example, Sacks demonstrates how the inference model contains a type of cultural knowledge about motherhood: mothers are those who care for the baby, the ones responsible for their wellbeing, etc. This indicates a normative tendency to see the mother as the one who picks up the baby and the father as the one who is not naturally responsible for childcare.
Despite the illustrative force of the example, nowadays we could dispute the unanimity of such an assumption (the "mother" category filling Y), as fathers have also been performing tasks traditionally associated with mothers. However, this does not invalidate Sacks' (1995) thesis and only reinforces the extent to which culture influences categories.
In this context, we think it is relevant to examine the different significations attached to the idea of motherhood over time. In contemporary times, the prevailing notion is that a mother's love is universal, instinctive, and that all women love or should love their babies since their conception. This social construction causes many mothers to be judged by themselves and by society when they fail to fit such models. Badinter (1980) tries to deconstruct this myth by showing that motherhood and mothers have not always been represented this way 1 . Feminist literature has also addressed issues surrounding the motherhood myth. In light of the concept of "gender", introduced by contemporary feminists in Social Sciences studies, motherhood has been discussed in its multiple facets: as a symbol of an ideal of femininity, as a symbol of women's oppression and as a symbol of women's empowerment. This goes to show how the same symbol can have many different interpretations. In the case of motherhood, it is "a symbol constructed historically, culturally and politically that results from the dynamics of power and domination between genders" (Scavone 2001:143) .
Despite such notions present in literature, common sense still presumes that children are what gives meaning to a woman's life, that a mother loves her children above everything else and that she is the one responsible for their care and well-being. As a result of this type of dominant discourse, mothers living in the streets are more harshly judged than men, even when they are the fathers to the homeless children.
STIGMA AND TALKING BACK TO STIGMATIZED IDENTITIES
One of the classic references in stigma studies is Goffman (1963) , who identifies three very distinct types of stigma. The first type refers to abominations of the body and physical deformities; the second one comprises individual character flaws (perceived as weak will, dishonesty, domineering or unnatural passions, treacherous and rigid beliefs, mental illness, imprisonment, addiction, alcoholism, unemployment, suicide attempts and radical political behavior); and the third type encompasses the tribal stigma of race, nation, and religion, which may be passed down equally to all members of a family or lineage (Goffman 1963) .
The common ground among these types of stigma lies in their sociological characteristics: "an individual who might have been received easily in ordinary social intercourse possesses a trait that can obtrude itself upon attention and turn those of us whom he meets away from him, breaking the claim that his other attributes have on us" (Goffman 1963: 5) . The author adds that those who do not move away from the particular expectations at hand are considered normal, and that these stigmas are at the base of many types of discrimination. As stated by Goffman (1963: 5) , Still according to the author, "The stigmatized individual exhibits a tendency to stratify his "own" according to the degree to which their stigma is apparent and obtrusive. He can then take up in regard to those who are more evidently stigmatized than himself the attitudes the normals take to him" (Goffman 1963: 107) .
As shown by Juhila (2004) , individuals with a stigmatized identity recognize the definitions attributed to them, but it is understandably hard to accept such a position (Morgan 2000) . This may lead to a controversial relationship with their own stigmatized identity, meaning they may refute it one way or another.
In the same study, the author analyzes how shelter residents deal with their stigmatized identities and how they adopt a critical stance against it through what is known as talking back. This type of refutation also appears in our collected data and is defined by Juhila as: One analytic tool often used in the talking back negotiation is called account. Through these accounts, conversation participants account for their actions where there may be doubts about what they are doing/saying or about their conduct. In other words, they are explanations, which are very common occurrences in interactions. Garcez (2008: 27) states that "such actions reveal the nature of the constant analysis carried out by participants about their own and others' actions. This way, it is the analyst's role to articulate the analysis that the participants have to show to others (...)".
As pointed out by Vieira, Bezerra and Rosa (2004) , besides living in extreme poverty, homeless populations have a delimited social place which is negatively judged by society as a whole and by the working class in particular. Based on this, we speculate that homeless people may be the most stigmatized group of all, as they are only visible to society through the lenses of their misconduct or the filth they leave in the streets.
MATERIALS AND METHODS
This study was carried out using a qualitative and interpretative (Denzin and Lincoln 2003) methodological approach. Data were generated using an open interview with audio recording. This study considers interviews as a type of discourse, in accordance with Mishler (1986) , who argues that interviews are a joint product shaped and organized by what interviewers and interviewees say and the way they speak to each other. Additionally, they state that the interview's plan and design do not necessarily predict the contents of the questions and answers. This leads to a co-construction of meaning during the interview, as discourse is co-constructed and depends on who the interviewer is talking to, the relationship between parties, the interviewer's approach, the way they carry out the conversation/interview and the context in which it is set.
Context of research
Street dwelling is one of the consequences of displacement situations in which people, for a variety of reasons, are forced to permanently leave their homes. Many of them do not have enough formal education to enter the job market, cannot leave their children under someone else's supervision and have no minimum structure to get back on their feet. In the state of Rio de Janeiro, the government offers rent assistance (Governo do Rio de Janeiro and Secretaria de Estado de Assistência Social e Direitos Humanos 2016) of up to R$500.00 to families displaced as a result of living in high-risk areas, facing temporary vulnerable circumstances, being victimized by public catastrophes or being affected by public construction works of the Growth Acceleration Program. However, the payment is often much lower than the maximum amount, which is not enough to cover rent in a dignified location. This may contribute to families being forced to live in the streets or in high-risk areas.
Additionally, the homeless population is estimated to grow even more, as on 11/04/2016 the state's government announced a plan to withdraw the benefits of nine thousand families displaced from high-risk areas who have still not been placed in the promised housings (Brêtas 2016) . While Brazil and the state of Rio de Janeiro are indeed on the brink of an economic crisis due to governments spending more than they take in, interrupting basic social welfare programs will punish even more those who already live in extreme poverty conditions.
The interviewee in this article used to live in a high-risk area affected by the heavy rainstorms that took over the cities of Rio de Janeiro and Niterói in 2010. After losing her house, she went to live in a shelter and then in the streets, together with her family. After a while, she managed to rent a small room and get off the streets. The 40-year-old woman has eight children and is one of the people receiving rent assistance for losing her home.
During her time as a homeless person, our interviewee came in contact with the Turma da Sopa de Niterói (TSN) nonprofit organization, which started to assist her. It was there she met our interviewer and co-author, an associate and volunteer for this NPO, who invited her to participate in a research on life stories. TSN is composed of volunteers and provides food, care, support and conversation opportunities so that homeless or socially vulnerable people have an environment where they can be heard regarding their yearnings for change and where they are able to form relationships based on trust and respect. All the procedures in this NPO aim to help the persons recover their hope and self-esteem.
Generated data
Before the interview, which had been arranged the previous day, the researcher read an informed consent term out loud to the interviewee. This was done in order to explain the study's objectives, to clear up any possible questions and to obtain her formal consent. The subject signed two copies of the consent term, one for the interviewer, one for herself.
The interview's transcription followed the system described in ethnomethodological conversation analysis, based on the conventions proposed by Jefferson (1974) . Furthermore, it was an adaptation of the Talk-in-Interaction in Institutional and Non-institutional Settings research group, coordinated by Prof. Ana Cristina Ostermann, in accordance with ИДЕНТИЧНОСТЬ В КОММУНИКАЦИИ the conventions described in the Gesprächsanalytisches Transkriptionssystem 2 (GAT2) 2 document.
The participant's name, as well as the names mentioned by her, were changed for pseudonyms 3 to ensure anonymity. The recording, which lasts 23 minutes and 43 seconds, took place in the city of Niterói, in the state of Rio de Janeiro, on June 8, 2015. At the time, the interviewee was still living in a small room with her family.
REFUTATIONS TO STIGMATIZED IDENTITIES
The relevance of the homeless woman's identity may be perceived from the beginning of the interview, as shown in Excerpt 1: Even though Vanessa was free to choose what to tell regarding her life story, she inferred that the interviewer expected her to tell the story of her displacement to the streets, as stated in lines 4-5. With a small pause, the narrator opens up a space to a change of turn, possibly waiting for the interviewer to confirm or deny the inference. However, since this space was not filled (line 5), Vanessa continues listing the main topics of the story (how i came to live in the streets (0.4) why). Only after a micropause by the narrator, Mirelle takes her turn to confirm her interest in recording the story of the displacement, which prompts Vanessa to start her storytelling by presenting the cause of the displacement, in lines 16-19 (i lost my hou:se, (0.5) you know, i lived (in nineteen ninety-four the house fell apart). Vanessa recognizes the stigmatized categories associated with those living in the streets, such as alcoholics, drug addicts, and capable of acts of violence (lines 106-109). However, using an excuse (Scott and Lyman 1968) , she removes the responsibility from the street dwellers. It is the street environment that makes people addicted or violent. Violence itself is justified as an act of self-defense, which is also accepted by society in some types of criminal cases.
It should also be noted that Vanessa distances herself from the homeless category by defending her thesis using the resource of impersonalization (who usually doesn't drink ends up drinking, who usually doesn't use drugs uses them (0.4) who is not violent > becomes violent < to defend themselves). Her thesis, which states that the streets, not the people, should be held responsible for the behavior of homeless people, goes on when Vanessa talks about her experience in the streets: In this moment, Vanessa recognizes that her behavior confirms what common sense associates with the homeless category, as seen in lines 249-250 (> crazy < drinking cachaça, fighting me and him, walking barefoot at the square). Afterwards, however, she endorses the thesis previously advocated. When projecting herself as a member of the "family" collection, invoking the voice of her sister through a reported speech, Vanessa ИДЕНТИЧНОСТЬ В КОММУНИКАЦИИ points out the contrast between what she was and what she came to be. The turning point of her story is then established (and after i stopped -i learned to behave myself), which marks the refutation of the stigmatized identity that society gave her. Afterwards, Vanessa performs a talking back to these identities (and after i stopped -i learned to behave myself and what the heck vanessa drinking cachaça, you were never into that (0.6) < then i woke up and stopped drinking cachaça>) in lines 252-255.
Studies show that drinking is the most common means of socializing among the street population and that, to be accepted by their peers and endure the social suffering imposed by this reality, individuals tend to drink (Trubilhano 2011 , Vieira, et al. 1994 . To a certain extent, this result endorses the thesis whereby the streets are responsible for deviant behavior.
Another important point is that, when claiming what she considers to be her "true" identity, Vanessa only mentions socially accepted addictions, such as cigarettes and beer ([but] i can't stop smoking, but i stopped drinking cachaça sometimes i drink beer not very often (0.6)). The most radical talking back to her classification as "homeless" person (a category that she introduces) takes place in another thesis:
Excerpt 4
393 VANESSA: =>i don't know< the name of that thing, it's museum right 394 (1.1) we've already slept there, we slept twenty days there 395 (0.9) you know >>that↑<< who lives in the ↑streets (0.6) 396 who was raised >born< and raised and do-copes >very< well 397 in comparison with who is not used to it, who >always< had 398 a home (.) a family (0.5) °it's complicated° (.) °because° 399 (1.3) i learned a lot living in the streets because i was a 400 person (0.6) not him he was already raised in the streets 401 (.) 402 MIRELLE: Mhm Despite the fact that NPOs and the State use the expression "people who are in the streets" to refer to this demographic, in accordance with Decree nº 7.053 of December 23, 2009, which outlines the national politics for this population, the narrator defends the thesis that there are two categories: homeless people and people who are in the streets. The central argument of this thesis is constructed on socialization. For her, homeless people are those who "belong to the streets", because they were born and raised in this environment; the other group is composed by those who "are in the streets" but have the experience of having a home and family, which makes it more difficult to adjust their identities to life in the streets (you know >>that↑<< who lives in the ↑streets (0.6) who was raised >born< and raised and do-copes >very< well in comparison with who is not used to it, who >always< had a home (.) a family (0.5) °it's complicated°), lines 395-398. According to her description, the first group is devoid of everything (affection, values, education, etc.) , which would not be the case for her.
Through her storytelling, Vanessa shows how identities can be different. Regardless of that, when talking about her displacement to the streets, she projects herself as a member of the "family" collection and states that her deviant behavior is caused by the street environment. She shows knowledge about the stigmas, but refutes stigmatized identities by using talking back strategies such as accounts and impersonalization.
THE CONSTRUCTION OF MOTHERHOOD AND STIGMATIZED IDENTITIES
Another interesting point for our analysis is the contrast that she establishes in the "mother" category. In the following excerpt, she describes her husband's mother (she categorizes the husband as "homeless"):
Excerpt 5 403 VANESSA: you know his mother made them steal when he was small he 404 never studied (0.8) he ↑can't write his full name (0. Following her speech on the difference between her and her husband, she also mentions a stigmatized categorization of a mother who does not take care of the children, using them to earn money instead of enrolling them in school so they can learn how to read and write (lines 403-405) . In contrast, when it comes to her performance as a mother, she projects herself as a different kind of mother. Vanessa uses an account (i didn't go (.) afraid of losing them (0.8)) in lines 46-47 to justify why she did not go to the Child Protective Services after receiving their letters. In addition, she argues that the loss of her children is a negative turning point in her life, which marks an increasingly larger decline (lines 53-59).
For most of the interview, Mirelle is a passive receptor, as the narrator does not need to shape her story based on the interviewer's answers. She keeps agreeing with the stories told by Vanessa by using continuers such as "mhm", Still projecting the "mother" identity, which follows the dominant discourse whereby children constitute the meaning of life, in another moment of her story Vanessa mentions her pregnancy as the turning point for her departure from the streets, as shown in Excerpt 7: Through her eighth pregnancy, Vanessa finds strength and sees the possibility of a new life, a new beginning, a departure from the streets, which is represented by the desire to rent a house (lines 220-225). The house represents family, the return to the real identity advocated by her.
Motherhood, therefore, is seen as a type of redemption, in an association between the dominant discourse of motherhood and religious discourse. Now God is responsible for the change in her life and her departure from the streets. In the context of religious Christian discourse, the daughter is seen as having been sent by God (i wanted god to give me a ho-a reason for me to rent a house then god gave me her (0.6) she came [[the daughter]] i asked for god to change my life his way but in a way i can handle) in lines 222-224.
According to the normative discourse on motherhood, children should be the center of a mother's life, her reason to live. As shown in Excerpt 8, the new pregnancy also acts as a kind of symbolic rescue of the children whose custody was taken from her: Through her discourses, Vanessa characterizes different types of people living in the streets and confirms her belonging to the "mother" category as adjusted to the normative discourse of motherhood, which reinforces her status as a member of the "family" collection.
FINAL CONSIDERATIONS
Vanessa's storytelling involves building an identity that distances herself from the dominant categorizations about those who live in the streets. Through different strategies of refutation, she projects herself as a member of another category. An important aspect in the refutation of these categorizations relates to the "mother" category, which becomes key in her story. It recalls the dominant discourse on motherhood which refuses categorizations of pregnant women and mothers living in the streets.
An important result of this study is drawing attention to the issue of category production by outsiders and by a member of the homeless category. As shown in the analysis, not all of them see themselves as homeless. Other categories may be identified when we listen to the voices of the social actors themselves.
This study also contributes to the advancement of studies about talking back to stigmatized identities, as well as to the knowledge about the diversity of identities of members of the same category. It also shows how certain dominant categories serve only as disseminators of biased inferences that do not necessarily correspond to reality. 
